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Supplier Code of Conduct

1. Purpose

This document aims to ensure that all domestic and international business sites of Hyosung
Heavy Industries and its suppliers adhere to the principles outlined herein, fostering an
environmentally friendly, ethical, and sustainable supply chain, thereby contributing to the
growth of a company respected by society.

2. Code of Conduct

This Code reflects domestic laws as well as international standards such as the OECD Guidelines
for Multinational Enterprises, the UN Guiding Principles on Business and Human Rights, the ILO
Core Conventions, and the Ten Principles of the UN Global Compact. In the event of any conflict
between this Code and the laws of a specific country, the laws of that country shall take
precedence.

Suppliers are required to incorporate the provisions of these standards into their management
decision-making processes and business operations. Hyosung Heavy Industries or a third-party
organization entrusted by Hyosung Heavy Industries may conduct inspections and due diligence
to the extent permitted by law to ensure that suppliers comply with the matters set forth in this
Code. Based on the results, Hyosung Heavy Industries may recommend improvements to the
supplier, who will be required to develop and implement a risk mitigation plan.

If a supplier found to be in violation of this Code fails to take corrective actions to mitigate risks,
maintaining a smooth business relationship with Hyosung Heavy Industries may become
challenging.

This Code does not encompass all the obligations of suppliers and is subject to change as
necessary to foster a sustainable supply chain.

2.1 Business Ethics

Suppliers must uphold ethical practices at all times to meet their social responsibilities and
achieve business success. They are required to adhere to the following ethical standards:

1) Transparency and anti-corruption

@ Suppliers must uphold the highest standards of integrity and comply with the laws of every
country in which they do business.

@ Suppliers must not request recruitment-related fees or referral costs from employees.

® Suppliers shall ensure timely payment to sub-suppliers on the agreed payment date and
shall not make arbitrary adjustments to the payment amounts.

2) Conflicts of interest

@ Suppliers must conduct their business responsibly and in accordance with business rules.
They must not promise or provide improper means to gain an unfair advantage.
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This includes any act of causing damage to the company for the benefit of the employee's
personal interests or receiving promises of personal benefits through a third party.

3) Information protection

@ Partners shall not disclose without permission the trade secrets or confidential information
of customers and business partners (sub-partners), shall not store or use information
acquired during the performance of duties without prior permission and approval, and shall
never falsify or make false statements in records regarding the status and practices of
relevant fields within the supply chain.

@ Suppliers shall comply with the standards related to the purpose of collecting and using
personal information and the period of retention and use, and shall obtain prior consent
when changing the above matters.

4) Protection of intellectual property rights

@ Suppliers shall respect the intellectual property rights held by Hyosung Heavy Industries
and its business partners (sub-suppliers) toke appropriate measures to protect them, and
shall protect such rights in the transfer of technology and know-how.

@ Suppliers shall not disclose the trade secrets or other security-sensitive information of their
business partners without authorization. They must not retain or use any information
acquired during the course of business without prior consent and approval from the
relevant party.

5) Fair Trade and Competition

@ Suppliers shall comply with the relevant fair-trade laws and regulations of the countries in
which they operate.

® Suppliers shall not engage in any actions that could undermine fair competition, such as
abusing their market dominance or transactional positions to pursue unfair transactions.

@ Suppliers shall not unfairly restrict competition with other businesses with respect to the
price, quantity of goods or services, trading area, terms of trade, etc.

@ Suppliers shall not obtain information from competitors, business partners (sub-suppliers),
or others through unfair means, nor shall they use or disclose any information acquired
unfairly.

® Suppliers shall not directly or indirectly offer money, entertainment, gifts, conveniences, or
any other form of consideration in all business processes, including bidding, contract
signing, and contract execution, nor respond to unfair demands. In the event of any unfair
conduct, suppliers shall be liable for any consequences, including suspension of
transactions and termination of contracts.

® Suppliers should have internal procedures in place for reporting and addressing suspicious
transactions. Ensure that reporters are not treated unreasonably for making a report.
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6) Compliance with export restrictions and economic sanctions

® Suppliers must comply with both domestic and international laws regarding export
restrictions and economic sanctions.

@ Suppliers must not engage in business with countries, regions, entities, organizations, or
individuals subject to export restrictions or economic sanctions. If necessary, they must
cooperate with efforts to verify their compliance with these regulations.

7) Prevention of counterfeit parts

@ Suppliers shall not acquire, produce, or deliver unauthorized raw materials or auxiliary
materials.

@ Suppliers must regularly check for the use of unauthorized raw materials, auxiliary materials,
or other items in the workplace. If any such use is found, Hyosung Heavy Industries must
be notified immediately

8) Responsible sourcing of materials

@ Suppliers are prohibited from using any raw materials or auxiliary materials obtained
through illegal or unethical methods in the production of goods supplied to Hyosung Heavy
Industries. Processes should be established to identify the countries and regions from which
raw materials and components are sourced.

® Suppliers must have processes in place to verify the origin and smelters of minerals used in
their products, including conflict minerals like tantalum, tin, tungsten, and gold, as well as
responsible minerals such as cobalt, mica, zinc, aluminum, copper, lithium, nickel, and
magnesium.

@ Suppliers must, in accordance with their processes, make efforts to verify the origin of
minerals and raw materials, as well as the smelters, to identify any social and
environmental issues, such as human rights abuses, ethical violations, and negative
environmental impacts.

@ If suppliers handle minerals and raw materials, they should either self-verify or encourage
obtaining external certification to ensure that the mining and processing of these materials
are not linked to issues such as human rights abuses, ethical violations, or negative
environmental impacts.

2.2 Human Rights/Labor

Suppliers are committed to respecting the human rights of their employees and ensuring they
are not subjected to inhumane treatment.

1) Prohibition of child labor

@ Suppliers shall prohibit all forms of child labor, unless permitted by applicable laws, and
take reasonable actions, including termination of employment, if child labor is identified.
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@ Suppliers shall not source raw materials and components from sub-suppliers that violate
child labor laws.

@ Suppliers shall verify the age of employees and job applicants using legal documents such
as IDs or birth certificates. When employing young workers, they must avoid assigning
them to high-risk jobs and ensure their labor does not interfere with their educational
opportunities.

2) Prohibition of forced labor

D Suppliers must ensure that their employees work in compliance with the laws of the
countries where they operate and must prohibit all forms of forced, compulsory, or
involuntary labor. ‘Forced labor' refers to work or services performed by a worker against
their will, including involuntary prison labor and indentured labor enforced through criminal
penalties.

@ Suppliers shall not engage in acts of physical or psychological coercion, such as assault,
intimidation, or confinement, to enforce forced labor, nor use products supplied in violation
of these principles. ‘Forced Labor Regulations' refers to any law, decree, ordinance, rule, or
requirement issued by the United Nations, the United States, the European Union, the
United Kingdom, the Republic of Korea, or any other governmental authority aimed at
preventing forced labor.

@ Suppliers must establish a Code of Conduct affirming their commitment to prohibiting forced
labor at any stage of their supply chain(sub-suppliers). When establishing the Code of
Conduct, suppliers must implement procedures to identify the origin of all raw and auxiliary
materials used directly or indirectly in the production of goods at any stage of the supply
chain. These procedures must ensure that materials are not sourced from prohibited regions.
If forced labor is identified in their supply chain(sub-suppliers), request a corrective action
plan and immediately inform Hyosung Heavy Industries of the situation and the measures
taken to address the issue.

@ Suppliers must provide regular training to their employees and sub-suppliers on the Code of
Conduct and the prohibition of forced labor.

® Suppliers must require their sub-suppliers to adopt equivalent codes of conduct and
procedures. Compliance with these codes and procedures must be verified through
inspections or monitoring.

® Suppliers must not provide raw or auxiliary materials to sub-suppliers involved in forced
labor, including physical or mental coercion or debt bondage. Sub-suppliers must also be
required to adhere to the same standards.

@ If a Supplier becomes aware that a sub-supplier has used forced labor in the production of
sold products (including components directly or indirectly included in the sold products), the
Supplier must cease using parts from the sub-supplier and immediately notify Hyosung
Heavy Industries.
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3) Prohibition of discrimination and harassment

@ Suppliers must not discriminate against employees in hiring, promotion, education, training,
or any other aspect of employment based on race, language, color, age, gender, ethnicity,
nationality, disability, pregnancy, religion, political affiliation, union status, military service
status, education, or age.

@ Suppliers must ensure that inhumane behavior, including sexual harassment, mental or
physical coercion, and verbal abuse of employees, does not occur. For this purpose, they
may refer to this document.

® Suppliers shall not discriminate against employees in the payment of wages or benefits.

@ Suppliers shall not require any condition in the recruitment and hiring of employees that is
not necessary for the performance of the job.

4) Wages and benefits

@ Suppliers shall pay wages on time and in accordance with the laws and regulations of the
countries where they operate. They must also provide employees with pay stubs in a
language they can understand. This also applies to temporary workers and dispatched
workers

@ Suppliers shall strive to provide a comfortable work environment that allows employees to
work in a healthy and safe manner, and ensure they receive essential benefits.

@ Suppliers shall provide mandatory training as required by the laws of the countries in which
they operate. Additionally, the organization should strive to develop employees' careers
and enhance their skills.

5) Working hours

@ Suppliers must comply with legal working hours and guarantee employees at least one day
off per week.

@ Suppliers should discourage overtime work that employees are unwilling to perform and
ensure fair compensation for unavoidable overtime.

6) Humane treatment

(D Suppliers are prohibited from using their position of authority in the workplace to inflict
physical or mental harm on other workers, including sexual harassment, sexual abuse,
corporal punishment, bullying, verbal abuse, or violence, beyond the scope of their
employment.

@ If such an act occurs, the victim must be subject to measures such as changing the workplace
or transferring assignments upon request, and the perpetrator must be subject to measures
such as disciplinary action or changing the workplace.
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@ Suppliers must not require employees to submit identification documents, passports, or
other materials that could restrict their personal activities.

@ Suppliers must respect employees' privacy and avoid giving unnecessary work instructions
outside of working hours.

7) Freedom of Association and the Right to Collective Bargaining

(D Suppliers must respect workers' rights to organize, join trade unions, and freely associate
with other workers for collective bargaining, peaceful assembly, and protest, in accordance
with local labor laws in the countries where they operate. They must also uphold workers'
rights to choose whether or not to participate in these activities

@ Workers and worker representatives should be able to communicate openly with
management, sharing their thoughts and concerns about working conditions and
management practices, without fear of discrimination, retaliation, intimidation, or
harassment

2.3 Safety-Health

In terms of understanding and resolving workplace safety and health issues, continuously
listening to workers' feedback and providing educational training are necessary. In addition, a
safe and healthy working environment, along with the establishment of a safety/health
management system, must be created for the following reasons: minimizing work-related
disasters and diseases, improving the quality of products and services, reducing production
problems as much as possible, and fostering positive worker morale. Additionally, workers
must be guaranteed the right to refuse hazardous work and to report unsafe working
conditions.

1) Safety management of machinery and equipment

@ Suppliers must regularly inspect the safety of hazardous equipment within the workplace
and install and manage safety devices, protective walls, etc. to prevent safety accidents
resulting from their use.

@ Suppliers must provide safety equipment to protect individual executives and employees.
Safety equipment must be easy and convenient for employees to use, and must be
maintained and managed so that it can perform its function.

2) Emergency preparedness

@ Suppliers must establish a plan to respond to emergencies such as natural disasters, mass
infections, fires, and safety accidents. Also, o manual must be prepared that covers
reporting, response, and follow-up measures in the event of an emergency.

@ In order to prepare for emergency situations, suppliers must conduct training in accordance
with the laws of the country in which they do business, as well as their own established
plans and manuals.
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@ Suppliers must prepare for emergencies by installing escape routes, exit lights, fire detectors,
alarms, firefighting equipment, etc., and conducting regular inspections to ensure they are
in proper working condition

3) Accident management

(D Suppliers must have procedures and systems in place to prevent, manage, track, and report
industrial accidents or diseases.

@ In the event of an industrial accident or serious illness, the supplying companies must
immediately stop the relevant work and take necessary measures, such as evacuating staff
members.

4) Safety Diagnosis

@ Suppliers must regularly carry out risk assessments of their workspaces to determine
whether employees are exposed to risks of accidents. The evaluation results must be
communicated to executives and employees, and machinery and equipment must be
improved based on the assessment results

@ Based on the results of the risk assessment, the suppliers must provide its employees with
information on the risks of accidents and hazardous factors in the workspace. This
information must be written in a language understandable to executives and employees,
and must be placed in an easily accessible location.

@ The supplying companies shall ensure that pregnant women, minors, and others are not
assigned to work that poses a high risk to health. In addition, suppliers must put efforts to
create a work environment that allows socially vulnerable groups, such as the disabled and
immigrants, to work without difficulties.

5) Health management

@ The suppliers must ensure that providing clean restrooms, drinking water, and hygienic
space for cooking and food storage as well as dining.

@ The suppliers may provide dormitories to its employees, and the dormitories must be clean
and safe, and equipped with hot(warmer) water, heating, and ventilation facilities.
Moreover, it must be equipped with a device to restrict the entry of outsiders and to safely
store personal belongings.

@ The suppliers must regularly conduct general or special health checkups for their employees
in line with the health checkup laws of the country in which they run their business. In
addition, if necessary based on the results of health checkups, measures such as changing
the workspace, switching tasks, or reducing working hours must be implemented.

6) Safety-Health Education

@ Suppliers must conduct safety and health training in a language that is understandable to
all employees
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@ With regard to safety and health-related information, suppliers must post the content in a
location that is easy for all employees to access and understand. Furthermore, employees
should be encouraged to raise health and safety concerns.

2.4 Environment

Suppliers should recognize that environmental responsibility is an essential element of producing
world-class products, and should strive to minimize any negative impacts on the community and
the environment while protecting public health and safety in their manufacturing processes.

1) Pursuing green management

@ Suppliers shall comply with environmental laws, internal regulations, and international
standards of the countries in which they do run their business, and shall be aware of the
latest revisions.

@ Suppliers must actively participate in environmental improvement activities, including
minimizing the environmental impact of business operations, reducing the generation of
hazardous substances, using resources efficiently, and recycling waste products.

2) Management of energy use & greenhouse gas emissions

D Suppliers must identify energy consumption and greenhouse gas emissions at each business
site.

@ The suppliers must establish a system to measure energy usage and greenhouse gas
emissions, and strive to reduce energy usage and greenhouse gas emissions.

3) Management of chemical

D Suppliers must identify the status of hazardous chemicals contained in their products, and
establish a safety management system for all stages from purchasing chemicals to use,
storage, and disposal to ensure that hazardous chemicals generated during the
manufacturing process do not affect the environment.

@ Suppliers should make efforts to identify whether the raw materials and auxiliary materials
they use contain harmful substances to the human body or the environment. In addition,
they must comply with laws and regulations that ban or regulate the use and handling of
specific materials.

4) Management of air pollution substance
@ Suppliers must establish a system to measure the emissions of air pollutants

@ The suppliers must identify the causes of air pollutants and manage emissions on a regular
basis, and continuously strive to minimize and reduce emissions of air pollutants generated
during the product manufacturing process.

@ The suppliers must build up internal standards that are higher than or equal to legal
standards for air pollutants emitted, and regularly inspect air pollution prevention facilities.
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5) Management of water resource
@ Suppliers must set up a system to measure water resource usage and wastewater discharge.

® The suppliers must commit to reduce water resource usage as well as increase its recycling.
Moreover, when discharging wastewater, internal standards that meet or higher than legal
standards must be established to manage.

6) Management of waste
D Suppliers must equip with a system to measure the amount of their waste.

@ The suppliers must minimize the discharge of waste that is landfilled or incinerated, and
must make efforts to reduce the amount of waste, such as by expanding waste recycling.

® Suppliers must consider the lifespan of the products they produce and strive to minimize the
residual waste that affects the environment when it is landfilled or incinerated.

7) Biodiversity

(@ Suppliers must recognize the importance of biodiversity conservation and investigate
potential impacts on biodiversity in the area surrounding their workplace.

@ The suppliers must take necessary measures to prevent and mitigate factors that threaten
biodiversity, and monitor and comply with biodiversity-related regulations of the countries
in which they do run their business.

2.5 Management System

Suppliers must put efforts to establish a management system related to the contents of these
standards in order to create a sustainable management environment as well as to fulfill social
responsibility. Also, to ensure continuous business operations, suppliers must set appropriate
goals in the areas of ethics, human rights, labor, safety, health, and the environment to meet
the needs of stakeholders. Furthermore, companies must recognize and manage the associated
risks. However, if you have a valid certificate from an external evaluation agency for the relevant
field, the inspection of that area may be omitted.

1) Expression of compliance willingness

@ Suppliers are encouraged to share this document or its equivalent commitment to
sustainable management internally through management’s New Year’s address, internal
guidelines, and internal bulletin boards, and to disclose it externally through websites,
business reports, and promotional materials and others.

@ The suppliers must regularly educate their executives and employees on the matters
presented in these regulations as well as the matters covered by laws and systems related
to this document. In addition, the companies have to share the implementation plans and
performance results for the matters presented in this document.
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2) Duties and responsibilities of management

@ Suppliers must establish goals for building a sustainable management environment and
fulfilling social responsibilities. Also, the companies have to appoint practitioners and
managers to implement and manage these goals.

@ The suppliers must regularly check the status of management system operation, evaluate
performance, and continuously improve and supplement it.

3) Information and risk management

@ As for suppliers, they must precisely record and manage information regarding ethics,

human right- labor, safety-health, and environment sectors.

@ When suppliers are requested for disclosing such information by major clients (companies),
suppliers mush share all information transparently except content which is prohibited by
law.

@ The suppliers have to put efforts to verify risks in ethics, human right- labor, safety-health,
and environment fields. When the suppliers find out critical risks, then they have to take
proper actions for such risk alleviation as well as prevention of recurrence.

4) Operation of grievance handling system and management of business partners
(subordinate companies)

@ Suppliers must operate a system (grievance handling) that allows individuals to report
issues when executives or employees confirm or become aware of any violations of laws
and regulations related to ethics, human rights-labor, safety-health, or when an
individual's rights and benefits are not protected in this regard. Additionally, the whistle-
blower must be protected, and suppliers must ensure that no disadvantages, including
dismissal, threats, retaliation, and others because of the person’s action of reporting.

@ Suppliers must encourage their sub-suppliers, with whom they have contracts, to manage
key matters related to ethics, human rights-labor, safety-health, and the environment in
the manufacturing and selling of the sub-suppliers' products. Also, if suppliers confirm any
violations of laws and regulations related to ethics, human rights-labor, safety-health, and

the environment sections by their business partners (sub-suppliers), or if they recognize
any relevant risks, they must recommend improvements to their sub-suppliers.

5) Preparation of remedy

@ As for suppliers, if their business activities result in negative impacts on the sustainability
of the supply chain, causing victims, they must prepare appropriate remedies, considering
the size, importance, and other factors related to the damage.

@ Suppliers shall endeavor to prepare remedies, and the countermeasures shall comply with
international standards. When deciding on the remedies, the suppliers have to consult with
the affected party and the person representing them.
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2.6 Supply Chain Responsibility

Hyosung Heavy Industries will inform these standards and assess potential risks from the

perspectives of ethics, human rights-labor, safety-health, and the environment. Furthermore,
Hyosung Heavy Industries will assign duties for supply chain inspections, either directly or
through a third-party institution, to check how these risks are mitigated and addressed.

@ Suppliers must comply with laws and identify and evaluate risks related to sustainability
that may arise in the supply chain. Additionally, the companies must manage how these
risks are addressed.

@ Unless it violates the law, suppliers must provide information on compliance with and
implementation of these standards during a written inspection or on-site visit conducted
by Hyosung Heavy Industries or a third party designated by Hyosung Heavy Industries.

@ To implement this standard, the suppliers must create a six-step process as presented in the
OECD Due Diligence Guidance for Responsible Business Conduct.

Step 1: Identify and evaluate the negative impact on stakeholders during the business
operation process

Step 2: Develop and implement a plan to stop, prevent, and mitigate negative impacts on
businesses.

Step 3: Continuously monitor the implementation status and results for mitigating the
negative impacts

Step 4: Corrective Action
Step 5: Report on corrective action
Step 6: Reflect in the management system of the company

@ If Hyosung Heavy Industries discovers any serious non-conformities during a written
inspection or on-site inspection of the suppliers, it must not immediately terminate the
supply contract. Instead, it should instruct the suppliers to establish and implement an
improvement plan for the relevant issues. Additionally, it must notify the suppliers that the
supply contract may be terminated if the procedures for establishing and implementing the
improvement plan are not properly followed.

® Suppliers must keep in mind that a fine (equivalent to 5% of the previous year's global sales)
and civil compensation for domages will be imposed if damage occurs due to the suppliers'
intentional or negligent failure to comply with supply chain inspection duties.
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